
FORT HOOD COMMUNITY SERVICES COUNCIL MEETING – August 24, 2022 

10:30 am – 12:00 pm 

Lone Star Conference Center  

WiFi - Passcode: zse45^&UJM 

 

   

  FINAL 1, 22 AUG 22 

Some presentations and materials distributed at Community Services Council do not represent the views of the Army  

or Fort Hood and do not constitute an endorsement, recommendation, or favoring by the Army or Fort Hood. 

1.  Welcome Ms. Donna Morrisey 
Army Community Service (ACS) 
Director 
donna.m.morrisey.civ@army.mil 
 

2.  Opening Remarks 
      
 

LTG Robert “Pat” White  

III Corps and Fort Hood 
Commanding General 
 
COL Chad Foster 
Fort Hood 
Garrison Commander  
 

3.  Awards Presentation 
a. Volunteer 

b. Adopt-A-School 

 

Mrs. Diane Williams 
Employment and Volunteer Services Branch 
ACS Specialist 
(254) 287-2327 
diane.williams50.civ@army.mil 
 
Ms. Tina Smith 
CYS School Liaison Officer 
(254) 553-3341 
tina.m.smith294.naf@army.mil 
 

4.  Administrative Remarks 
     Blue Card Updates 

Ms. Donna Morrisey 
Army Community Service (ACS) 
Director 
donna.m.morrisey.civ@army.mil 
 

5.  Community Updates  

a. Army Community Service 
- Partnership with Central Texas College  

       - Be Your Own Boss Seminar 
   (September 26-29, 2022) 

Dr. Chastity Clemons 
Business Professor and Net Impact Advisor 
Central Texas College 
(254) 526-1788 
cclemons@ctcd.edu 
 

b. Carl R. Darnall Army Medical Center 

- Healthcare Update 

COL Daniel Moore 
Commander 
(254) 288-8001 
daniel.j.moore62.mil@mail.mil 
 

c. Fort Hood Santa’s Workshop  
- Online Application Process 
  (1 September 2022)   

Mrs. Chella Stokoe 
President 
president@forthoodsantasworkshop.com 
 

mailto:diane.williams50.civ@mail.mil
mailto:tina.m.smith294.naf@army.mil
mailto:cclemons@ctcd.edu
mailto:richard.g.malish.mil@mail.mil
mailto:president@forthoodsantasworkshop.com
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d. Education Services Division 

- Basic Skills Education Program   
 - College, Credentialing, and Career Fair 
   (22 September 2022) 
  - Annual Graduation Recognition Ceremony  
    (17 November 2022) 
 

Ms. Kiersten Sheahan 
Education Services Specialist 
(254) 287-9674 
kiersten.l.sheahan.civ@army.mil 

e. Fort Hood Spouses Club 

- Event Rentals 
 - Upcoming Events 

Mrs. Melissa Sims 
President 
fh.president@gmail.com 

f. Off Post Upcoming Community Events Mr. Steven Moore  
Public Affairs  
Community Relations Officer  
(254) 287-7545 
steven.moore32.civ@army.mil 
 

g. On Post Upcoming Community Events 
- MWR Upcoming Events 

Mr. Lance Pooler 
Family and MWR 
Chief, Business & Recreation Division 
(254) 287-7406 
lance.e.pooler.naf@army.mil 
 

6.  Open Discussion 
     - Audience Q&A 
 

Ms. Donna Morrisey 
Army Community Service (ACS) 
Director 
donna.m.morrisey.civ@army.mil 
 

7.  Closing Remarks  

  

Community Events Calendar and Community Information Sheet are available at 
https://hood.armymwr.com/programs/fort-hood-community-services-council-csc-meeting  

For additional information, contact Army Community Service at (254) 287-4471 / 553-1593 or e-mail 
usarmy.hood.imcom-fmwrc.list.community-services-council@army.mil 

Next CSC Meeting: September 28, 2022, at 10:30 a.m. 

 
CSC Documents        

 

https://www.facebook.com/forthoodfmwr 

 

mailto:fh.president@gmail.com
mailto:lance.e.pooler.naf@army.mil
mailto:usarmy.hood.imcom-fmwrc.list.community-services-council@mail.mil
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WELCOME

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

Ms. Donna Morrisey

Army Community Service (ACS)

Director

(254) 287-0346

donna.m.morrisey.civ@army.mil
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LTG Robert “Pat” White

III Corps and Fort Hood

Commanding General

COL Chad Foster

USAG Fort Hood

Garrison Commander

OPENING REMARKS

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022
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AWARDS PRESENTATION

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

Ms. Donna Morrisey

Army Community Service (ACS)

Director

(254) 287-0346

donna.m.morrisey.civ@army.mil
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CSC DOCUMENTS

QR CODE

See back of the agenda

or 

go online to

https://hood.armymwr.com/programs/fort-hood-community-services-council-csc-meeting 

ADMINISTRATIVE REMARKS

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022



8 of 40 19 AUG 22 V1

BLUE CARD UPDATES

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022



9 of 40 19 AUG 22 V1

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

BLUE CARD UPDATES

TOPIC 1: Minute Notes

EXPLANATION/DISCUSSION: Slides are great, but minute notes that are already being 

captured should be send to entire distro list. 

PROPOSED RECOMMENDATION: Please send out notes. 

RESPONSE: CSC slides available on MWR website prior to, during and after CSC.  
Facebook live recording is publicly available during and after every CSC. 

Attendance is emphasized by Leadership as you are receiving real time information. 

CSC is a dynamic forum for identifying and resolving Army family issues and serves as a 

valuable communication link for community residents concerning programs, activities 
and facilities.  
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

BLUE CARD UPDATES

TOPIC 2: Requesting Command Climate Surveys (CCS) to be sent to every Fort Hood 

Civilian Organization 

EXPLANATION/DISCUSSION: I have worked for a Garrison Organization with Ft. Hood for 

many years. I question how the organization is operating and have for a long time. I 

know our military receives CCS at least annually and if issues, concerns, or problems 

are noted investigations occur. 

PROPOSED RECOMMENDATION: Submit CCSs, take note and action the comments and 

concerns submitted, investigate to provide a solution, and help solve problems behind 

scenes. We support our Military, now it’s time to help us be better from the top down to 

provide internal resiliency. 
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

BLUE CARD UPDATES

RESPONSE: We encourage the submitter to address their specific concerns through 

management, EEO, or IG channels. The lack of specificity as to organization and issues 

makes it challenging to address. Additionally, EEO is working to release the annual 

Command Climate Survey (CCS).  Once the results are available, the Garrison Command 

Group will brief the workforce along with a Commander's Action Plan to address areas of 

concern.
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Dr. Chastity Clemons

Business Professor and Net Impact Advisor

Central Texas College (CTC)

(254) 526-1788

cclemons@ctcd.edu
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

• September 26-29, 2022, 8:30 am -1:30 pm 

• 3-day orientation to learn basics on how to start your own 

small business. 

• 1 day Shark Tank

• Must be a DoD card holder to register 

• For more information and to register, call (254) 287-8828, 

(254) 288-2089 or email: 

• usarmy.hood.imcom-fmwrc.list.ACS-ERB@army.mil

ARMY COMMUNITY SERVICE(ACS)

CENTRAL TEXAS COLLEGE(CTC)
“BE YOUR OWN BOSS” (BYOB) 

mailto:usarmy.hood.imcom-fmwrc.list.ACS-ERB@army.mil
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COL Daniel Moore

Carl R. Darnall Army Medical Center (CRDAMC)

Commander 

(254) 288-8001

HEALTHCARE DELIVERY UPDATE

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022
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PATIENT AND FAMILY ADVISOR

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

How to become a Patient and Family Advisor

✓Call (254)288-8156 or email: usarmy.hood.medcom-
crdamc.mbx.websitecomments@mail.mil

✓Who can become a member

• Any beneficiary (active duty, active duty family 
member, retiree or retiree family member) that  
receives care at Darnall Army Medical Center

✓Requirements

• Complete Patient and Family Advisor application 
and be approved by the MEDCEN commander

• Complete privacy training on the day of your first 
meeting

• Read and sign a nondisclosure agreement

✓Meeting Frequency

• Quarterly: The 2nd Thursday in January, April, July 
and October
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

Mrs. Chella Stokoe

Fort Hood Santa’s Workshop 

President

president@forthoodsantasworkshop.com
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

Important Up Coming Dates to Remember:

Applications Go Live

When: September 1, 2022, until October 15, 2022

Where: A link will be posted on our Facebook page, or they can go to 

www.forthoodsantasworkshop.com and click apply here 

Who: All families assigned to Fort Hood

Open House

When: September 21, 2022, from 1100- 1300

Where: The Workshop located next to the Clear Creek Commissary

Who: Command Teams, FRSA's, CFFR's, Unit Representatives, FRG Leaders

If you have any questions, please email president@forthoodsantasworkshop.com

This presentation does not constitute an endorsement, recommendation, or favoring 

by the Army or Fort Hood    

http://www.forthoodsantasworkshop.com/
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

Important Up Coming Dates to Remember:

Tree Sales

When: October 31,2022 to November 4, 2022

Where: A link online on our FB page to “purchase” a tree

Who: Open to any Unit who would to “purchase” and come in and decorate a tree 

Shop Days 

When: November 28, 2022, to December 2, 2022, and December 5, 2022, to December 9, 2022

Where: The Workshop

Who: Families who applied during our application process

If you have any questions, please email president@forthoodsantasworkshop.com

This presentation does not constitute an endorsement, recommendation, or favoring 

by the Army or Fort Hood    
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

Ms. Kiersten Sheahan

Education Services Division

Education Services Specialist

(254) 287-9674

kiersten.l.sheahan.civ@army.mil

usarmy.hood.id-readiness.mbx.dhr-esd-bsep@army.mil



21 of 40 19 AUG 22 V1

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

BASIC SKILLS EDUCATION PROGRAM (BSEP)

• Formal program of study designed to improve basic math, reading, and 

communication skills needed to raise the GT score.

• 1,086 Soldiers (E1-E7) enrolled in BSEP during FY22.

• For FY22 Q2, GT scores improved by an average of 15 points (pre GT

score average: 92, post GT score average: 111).

For more information call (254) 287-9674 or email: 

usarmy.hood.id-readiness.mbx.dhr-esd-bsep@army.mil.
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

BASIC SKILLS EDUCATION PROGRAM (BSEP)

• Soldiers need to take the TABE test before enrolling in BSEP (offered 

every Tuesday at 0900 and 1300).

• Four weeks of instruction for three hours a day, five classes are held per 

term.

• We recently held our first BSEP graduation ceremony with 74 Soldiers 

eligible for graduation.

• SSG Anthony Walker received the highest GT score last term with a 141 

and made the biggest improvement to his GT score raising it by 40 

points!

For more information call (254) 287-9674 or email:

usarmy.hood.id-readiness.mbx.dhr-esd-bsep@army.mil.
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

Mrs. Melissa Sims

Fort Hood Spouses’ Club (FHSC)

President

fh.president@gmail.com
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

This presentation does not constitute an endorsement, recommendation, or favoring by the Army or Fort Hood    
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

Upcoming Events

• ODYD- Aug 26 1100-1300 & Aug 30 1600-1800 walk-ins (no appointments 

needed)

• September Luncheon- Sept. 15 @ Killeen Arts & Activities Center

1100-1400 (Doors open at 1030)

• Holiday Bazaar is still accepting Vendor Applications 

(fhsc.bazaar.chair@gmail.com)

For more information, please visit our website: https://fhsc.wildapricot.org/

This presentation does not constitute an endorsement, recommendation, or favoring 

by the Army or Fort Hood    

https://fhsc.wildapricot.org/
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Mr. Steven Moore 

Public Affairs

Community Relations Officer

(254) 287-7545 

steven.moore32.civ@army.mil

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

OFF POST UPCOMING COMMUNITY EVENTS

Central Texas State Fair & PBR Rodeo Military Appreciation Night – BELTON

• 3 Sep; 1900

• Bell County Expo Center

• Discount tickets for Soldiers, Family members 

• For more information call (254) 933-5353 or https://www.bellcountyexpo.com

16th Annual Freedom Walk Event - KILLEEN

• 9 Sep; 0930

• Ellison High School Auditorium

• For more information, call (254) 336-1707 or www.killeenisd.org

14th Annual Food, Wine, Brew Fest – HARKER HEIGHTS 

• 10 Sep; 1200

• Community Park

• For more information, call (254) 699-4999 or gina@harkerheightschamber.com

This presentation does not constitute an endorsement, recommendation, or favoring 

by the Army or Fort Hood    

https://www.bellcountyexpo.com/
http://www.beltonchamber.com/
mailto:tholloway@templetx.gov
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

OFF POST UPCOMING COMMUNITY EVENTS

Annual Belton Bacon, Blues & Brews Festival - BELTON

• 23 Sep; 1700

• Bell County Court House Square

• For more information, call (254) 933-5849 or www.beltontexas.gov

AUSA Car Show & BBQ Competition – KILLEEN 

• 1 Oct; 1000

• Special Event Center

• Military static display’s, music, food 

• For more information, call (254) 258-9059 or Fernando.fernandez@fnhb.com

6th Annual Sirena Fest & Mermaid Parade – SALADO 

• 1 Oct; 0930

• Downtown

• For more information, call (254) 466-5018 or https://visitsaladotexas.com

This presentation does not constitute an endorsement, recommendation, or favoring 

by the Army or Fort Hood    

http://www.beltonchamber.com/
mailto:tholloway@templetx.gov
https://visitsaladotexas.com/
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OFF POST UPCOMING COMMUNITY EVENTS

Annual National Night Out - TEMPLE

• 4 Oct; 1730

• Rose Hall

• For more information, call (254) 721-0923 or www.cthc.org

Ogletree Gap City Heritage Festival – COPPERAS COVE 

• 15 Oct; 1800

• Ogletree Gap Park

• For more information, call (254) 547-7571 or https://www.ogletreegap.net

This presentation does not constitute an endorsement, recommendation, or favoring 

by the Army or Fort Hood    

http://www.beltonchamber.com/
https://www.ogletreegap.net/
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

Mr. Lance Pooler

Family and Morale, Welfare and Recreation

(Family and MWR)

Chief, Business & Recreation Division

(254) 287-7406

lance.e.pooler.naf@army.mil
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ON POST UPCOMING COMMUNITY EVENTS
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ON POST UPCOMING COMMUNITY EVENTS
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ON POST UPCOMING COMMUNITY EVENTS
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COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022

Ms. Donna Morrisey

Army Community Service (ACS)

Director

(254) 287-0346

donna.m.morrisey.civ@army.mil
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OPEN DISSCUSION

SUGGESTED TOPICS FOR DISCUSSION

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022
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CLOSING REMARKS

LTG Robert “Pat” White

III Corps and Fort Hood

Commanding General

COL Chad Foster

USAG Fort Hood

Garrison Commander

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022
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Wednesday, September 28, 2022, 10:30 am

Lone Star Conference Center

www.Hood.armyMWR.com

NEXT MEETING

COMMUNITY SERVICES COUNCIL MEETING – 24 August 2022
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