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Program	Overview

https://www.cool.osd.mil/army/docs/The%20Army%20Credentialing%20Program.mp4

Pays	for	training	
costs,	books,	
exam	fees	&	
recertification	
fees Combine	with	

TA,	not	to	exceed	
$4,000	FY	limit

https://www.cool.osd.mil/army/docs/The%20Army%20Credentialing%20Program.mp4
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Program	Overview

The	Army	Credentialing	Assistance	(CA)	Program	provides	funding	for	voluntary	off-
duty	courses	and/or	exams	leading	to	an	industry-recognized	academic	or	vocational	
credential	listed	in	ARMY	COOL	(www.cool.osd.mil/army)	

What	is	a	Credential?	
An	occupational	license	or	certification	used	by	an	organization	to	assess	and	confirm	

the	individual	is	competent	and	qualified	to	work	in	a	designated	field.

http://www.cool.osd.mil/army
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Program	Overview

Why	are	you	interested	in	Credentialing	Assistance?	
What	do	you	hope	to	gain	with	your	credential?	

Decision	Support	Tool:	https://milgears.osd.mil/ArmyDST	
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Highly	marketable

https://milgears.osd.mil/ArmyDST
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Soldier	Benefits	with	
Credentialing	Assistance

➢ Enhance	Military	progression	(promotion,	schooling	opportunities,	
etc.)	

➢ Career	competitive	in	the	market	place	with	industry	recognized	
certifications	

➢ Less	time	to	complete	Certification	than	obtain	a	Degree	(in	most	
situations)	

➢ Contributes	to	personal	and	professional	development
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Credentialing	Assistance	
Availability

➢CA	is	a	voluntary	off-duty	program	available	to	ALL	SOLDIERS	(Active	duty,	
ARNG,	USAR)	of	all	ranks	(Enlisted,	NCO,	Officer	&	Warrant	Officer)	

➢CA	is	available	to	Commissioned	officers	and	Warrant	Officers.		Officers	and	
Warrant	Officers	may	use	CA	for	TRAINING	only	if	the	Officer	or	Warrant	
Officer	agrees	to	serve	a	Military	Service	Obligation	(MSO)	in	accordance	with	
current	TA	requirements,	2	year	ADSO	for	every	credential	

➢Officers	and	Warrant	Officers	using	CA	for	TESTING	or	RECERTIFICATION	(must	
not	include	training,	books,	materials)	of	a	credential	will	not	incur	a	service	
obligation
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Eligibility	Requirements

SOLDIER	REQUIREMENTS	
➢Soldiers	must	have	an	active	ARMY	IGNITED	account	
➢NO	Flags/Holds	
➢Training	must	end	before	the	ETS	date	

ARMY	COOL	REQUIREMENTS	
➢Eligibilities	are	listed	at	every	credential	in	Army	Cool	
➢Be	sure	to	review	eligibilities	to	meet	all	requirements	before	any	
	application Pilot’s	Licensing	change	

to	FY	Limit	of	$1000	
since	May	2021
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ARMY	COOL		
Finding	your	credentials	of	interest

https://www.cool.osd.mil/army/index.htm	

https://www.cool.osd.mil/army/index.htm


V.1	12/10/2021

ARMY	COOL		
Your	RESEARCH	GATEWAY

This	CA	Program	
Page	provides	the	

following:	
➢ Top	credentials	

pursued	
➢ Soldier	process	
➢ Vendor	process	
➢ Updated	Vendor	list	
➢ Army	Decision	

Support	Tool	
➢ CA	Policy	
➢ CA	FAQs	links	
➢ Overview	of	Funding	

links
https://www.cool.osd.mil/army/costs_and_funding/army_credential_assistance.htm	

https://www.cool.osd.mil/army/costs_and_funding/army_credential_assistance.htm
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THE	VENDOR

Soldier’s	need	to	find	an	approved	vendor	in	order	to	utilize	CA	

➢ Vendors	are	considered	colleges,	universities,	credentialing	agencies	other	organizations	
(third	parties)	that	provide	training	in	support	of	completing	a	Credentialing	exam	or	
license	

Is	the	Vendor	Vetted?	
➢ If	a	vendor	is	vetted	through	ACCESS	ArmyU,	they	will	show	up	as	an	option	in	ArmyIgnitED	(check	

MOS/Other	options).	A	Soldier	can	go	into	ArmyIgnitED	and	search	their	vendor	and	see	what	options	
they	have	available	for	training/exam.	A	30	business	day	start	date	automatically	populates.	

Is	the	Vendor	not	yet	vetted?			
➢ In	order	to	participate	in	CA,	a	vendor	must	first	be	vetted	by	ACCESS	ArmyU.		

➢ If	your	vendor	is	not	present,	click	on	the	link	“Don’t	see	a	related	vendor?”.	It	will	redirect	you	to	
create	a	SNOW	Helpdesk	case	to	provide	the	vendor	information.	Once	your	case	is	submitted,	ACCESS	
ArmyU	will	contact	the	vendor	and	start	the	vetting	process.	

Refer	unvetted	vendors	to	the	Vendor	process	guide
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ARMY	IGNITED	
Your	Portal	to	Creating	a	CA	Request

ALL	SOLDIER’s	NEED	TO		
CREATE	AN		

ARMY	IGNITED		
ACCOUNT
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ArmyIgnitED		
How	to	create	a	Student	User	Account

In	order	to	access	ArmyIgnitED,	click	on	“Get	Started”	

➢ Then	click	on	“Create	an	account”	

➢When	creating	your	login.gov	account,	you	MUST	use	your	
MAIL.MIL	email.	(alternatively,	use	your	personal	but	
associate	your	CAC	card)	

		
➢ You	MUST	associate	your	CAC	to	your	login.gov	account	

➢ It	is	recommended	you	add	your	phone	number	as	an	
additional	authentication	method.	You	will	need	to	go	back	to	
www.login.gov			and	access	your	account	profile.	

Click	on	Create	an	Account	to	get	
started	with	login.gov

http://www.login.gov/
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ArmyIgnitED		
Validating	your	Student	User	Account	Access

➢ Once	you’ve	created	your	login.gov	account,	the	webpage	will	
redirect	you	to	validate	your	ArmyIgnitED	account		

➢ The	last	step	in	creating	your	Student	User	Account	is	
confirming	your	personal	information	in	ArmyIgnitED	

➢ Once	confirmed,	you	will	have	access	to	your	student	
dashboard	which	opens	to	reading	and	acknowledging	the	
TA/CA	SOU	before	you	can	begin	choosing	your	credential	and	
submitting	your	request

“How	to	Guides	will	be	
emailed	to	you”
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ARMY	IGNITED	
Statement	of	Understanding	SNAPSHOT

Statement	of	
Understanding

ALL	Soldiers

$4000	per	Fiscal	
year

Officers	incur	

	2	year	ADSO

Submission	30	
business	days	

Recoupments

SNOW	Helpdesk	
Extensions

• Recoupment will be handled by 
ACCESS, Army U- Soldiers will be 
notified by ACCESS, ArmyU 

• Soldiers	who	pay	out	of	
pocket	for	anything	will	NOT	
be	reimbursed!

• Commissioned	Officers	and	
Warrant	Officers	may	use	
CA	for	TRAINING	only	if	the	
Officer	or	Warrant	Officer	
agrees	to	serve	a	Military	
Service	Obligation	(MSO)	in	
accordance	with	current	TA	
requirements

• If	a	change	to	a	start	date	is	
needed,	Soldiers	will	have	to	
send	a	SNOW	ticket

The	calendar	is	automatically	defaulted	to	30	business	days	from	
the	start	date.		You	cannot	request	an	earlier	date.		End	date	will	

allow	for	1	calendar	year	
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ARMY	IGNITED	
CA	REQUEST	SUBMISSION
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ARMY	IGNITED	
CA	REQUEST	SUBMISSION	
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ARMY	IGNITED	
CA	REQUEST	SUBMISSION

➢ Credentialing	Assistance	requires	30	business	days	from	
submission	to	final	approval.		

➢ The	30	business	days	will	automatically	be	populated	in	
ArmyIgnitED.	HQ	Finance	team	pays	2-3	business	days	before	the	
start	date.		

➢ Manage	your	account	to	ensure	payment	occurs	to	start	training	
(contact	your	counselor)	

➢ You	have	1	year	to	complete	any	CA	request	from	the	start	date.		
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ARMY	IGNITED	
CA	REQUEST	COMPLETION

➢ You	must	reach	out	to	the	vendor	and	obtain	an	invoice.		
• Invoice	needs	to	be	uploaded	into	the	request.	
• DO	NOT	PROVIDE	ANY	FUNDING	TO	THE	VENDOR	to	

guarantee	anything

➢ Once	a	CA	request	has	been	completed,	Soldiers	must	
complete	their	request	by	attaching	their	proof	of	
completion	in	the	original	CA	request	in	ArmyIgnitED		

						within	10	business	days	of		completion,	then	create	a					
					SNOW	helpdesk	case	with		
					attached	certificate	to	HQ	ACCESS,		
					Credentialing	Assistance
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ARMY	IGNITED	
Service	NOW	(SNOW)	Helpdesk	Cases

WHY	SNOW?	
➢ To	request	assistance	

from	a	counselor	
➢ To	submit	the	

certificate	of	
completion	

➢ To	request	CA	
Request	extensions	

➢ Imperative	to	meet	
with	a	counselor	for	
full	program	
understanding	
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CREDENTIALING	ASSISTANCE	
SUMMARY

➢ ALL	Service	Members	can	ACCESS	CA	
➢ FY	LIMIT	$4000	per	fiscal	year,	$1000	FY	Limit	for	

Aviation	Pilots	since	May	2021	
➢ No	Reimbursement	
➢ ARMY	COOL	is	the	research	website	for	all	credentials	
➢ Requests	take	30	business	days	for	approval	
➢ Upload	your	certificate	of	completion	within	10	business	

days	
➢ Create	a	SNOW	helpdesk	case	to	upload	certificate		to	

HQ	Access,	credentialing	assistance	
➢ NO	ADSO	for	Enlisted	service	members	
➢ 2yr	ADSO	for	Officers	for	every	credential,	CW2	&	Up	
➢ NO	ADSO	for	Officers	to	only	Testing/	Recertification
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START	TODAY	
MEET	WITH	YOUR	EDUCATION	COUNSELOR
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CREDENTIALING	ASSISTANCE	
QUESTIONS

Presenter:	Dr.	Grizelda	L.	MacDonald,	Ph.D.	
Education	Counselor	(Contractor	Indtai)	
Bldg.	33009,	761st	Tank	Battalion	Ave.	
Fort	Hood,	Texas,	76544	
Tel:	254-287-8799	
Email:	Grizelda.l.macdonald.ctr@mail.mil	

Visit	our	homepage:		http://www.hood.army.mil/esd/	
		
LIKE	us	on	Facebook:		https://facebook.com/FortHoodEducationServices	
		
Please	give	us	your	feedback	via	ICE:	
https://ice.disa.mil/index.cfm?fa=card&sp=92938&s=73&dep=*DoD&sc=4

mailto:Grizelda.l.macdonald.ctr@mail.mil
http://www.hood.army.mil/esd/
https://facebook.com/FortHoodEducationServices
https://ice.disa.mil/index.cfm?fa=card&sp=92938&s=73&dep=*DoD&sc=4

