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  III ARMORED CORPS 

III Armored Corps :: U.S. Army Fort Hood
III ARMORED CORPS PHANTOM FORGE CENTER 

III Armored Corps Phantom-Forge-Center 

III ARMORED CORPS INSPECTOR GENERAL (IG) 

Inspector General :: III Armored Corps & Fort Hood
(army.mil) 

ARMY COMMUNITY SERVICE
ACS :: Ft. Hood :: US Army MWR

AMERICAN RED CROSS 

Heart of Texas Chapter | Central & South Texas Region | 
American Red Cross 

BETTER OPPORTUNITY FOR SOLDIERS (BOSS) 

Better Opportunity for Single Soldiers (armymwr.com) 

CARL R. DARNALL ARMY MEDICAL CENTER 

Home (tricare.mil) 

CAVALRY FAMILY HOUSING 

Fort Hood TX Housing | Cavalry Family Housing | Fort 
Hood TX (cavalryfh.com)

https://home.army.mil/hood/index.php/units-tenants/iii-corps
https://home.army.mil/hood/units-tenants/iii-corps/phantom-forge-center
http://www.hood.army.mil/corps.hotline.aspx
https://home.army.mil/hood/units-tenants/iii-corps/iii-corps-inspector-general
https://home.army.mil/cavazos/units-tenants/iii-corps/iii-corps-inspector-general
https://hood.armymwr.com/categories/community-support
https://www.redcross.org/local/texas/central-and-south-texas/about-us/locations/heart-of-texas.html
https://www.redcross.org/local/texas/central-and-south-texas/about-us/locations/heart-of-texas.html
https://hood.armymwr.com/programs/boss
https://darnall.tricare.mil/
http://www.cavalryfh.com/
http://www.cavalryfh.com/
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CHILD & YOUTH SERVICES (CYS) 

CYS :: Ft. Hood :: US Army MWR
CRIMINAL INVESTIGATION DIVISION (CID) 

Army CID Home 

DeCA CLEAR CREEK COMMISSARY 

Fort Hood - Clear Creek | Commissaries

DeCA WARRIOR WAY COMMISSARY

Fort Hood  - Warrior Way | Commissaries

DENTAL COMMAND (DENTAC) 
Carl R. Darnall Army Medical Center > Health Services > 

Dental (tricare.mil) 

DIRECTORATE OF FAMILY MORALE WELFARE 

AND RECREATION 
Home :: Ft. Hood :: US Army MWR

DIRECTORATE OF HUMAN RESOURCES (DHR) 

Directorate of Human Resources :: U.S. Army Fort Hood

DIRECTORATE OF PLANS, TRAINING, 
MOBILIZATION & SECURITY (DPTMS) 

Directorate of Plans, Training, Mobilization & 
Security :: U.S. Army Fort Hood

http://www.hoodmwr.com/childandyouth.htm
https://hood.armymwr.com/categories/cys-services
http://www.hoodmwr.com/childandyouth.htm
https://www.cid.army.mil/
https://shop.commissaries.com/stores/fort-hood-clear-creek
https://shop.commissaries.com/stores/fort-hood-warrior-way
https://darnall.tricare.mil/Health-Services/Dental
https://darnall.tricare.mil/Health-Services/Dental
https://hood.armymwr.com/
https://home.army.mil/hood/units-tenants/Garrison/directorate-human-resources
http://www.hood.army.mil/dptms/
https://home.army.mil/hood/units-tenants/Garrison/DPTMS
https://home.army.mil/cavazos/units-tenants/Garrison/DPTMS
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DIRECTORATE OF PUBLIC WORKS 

Directorate of Public Works :: U.S. Army Fort Hood
EDUCATION SERVICES DIVISION (ESD) 

Education Services Division :: U.S. Army Fort Hood

EQUAL EMPLOYMENT OPPORTUNITY (EEO) 

Equal Employment Opportunity Program :: U.S. Army 
Fort Hood

EXCHANGE 

Shopmyexchange.com 

FISHER HOUSE 

Texas: Carl R. Darnall Army Medical Center - Fisher House 
Foundation 

FORT HOOD STANDALONE NETWORK
ENTERPRISE CENTER (NEC) 

Fort Hood Standalone Network Enterprise Center :: 
U.S. Army For Enterprise Center

GARRISON CHAPLAIN OFFICE 

Religious Support Office :: U.S. Army Fort Hood
INSTALLATION TRANSPORTATION OFFICE (ITO) 

Installation Transportation Office :: U.S. Army Fort Hood

https://home.army.mil/hood/index.php/units-tenants/Garrison-1/DPW
https://home.army.mil/hood/units-tenants/Garrison/DPW
https://home.army.mil/hood/units-tenants/Garrison/directorate-human-resources/education-services-division
https://home.army.mil/cavazos/units-tenants/Garrison/equal-employment-opportunity-program
https://home.army.mil/hood/units-tenants/Garrison/equal-employment-opportunity-program
file:///C:/Users/ALEXIA.RUSSEY.CIV/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AppData/Local/Microsoft/Windows/INetCache/TOMYA.HEARON/AppData/Roaming/Microsoft/CSC%20uploads/2019/5MAY2019/The%20EXCHANGE
file:///C:/Users/ALEXIA.RUSSEY.CIV/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AppData/Local/Microsoft/Windows/INetCache/TOMYA.HEARON/AppData/Roaming/Microsoft/CSC%20uploads/2019/5MAY2019/The%20EXCHANGE
https://fisherhouse.org/programs/houses/current-houses/texas-carl-r-darnall-army-medical-center/
https://fisherhouse.org/programs/houses/current-houses/texas-carl-r-darnall-army-medical-center/
https://home.army.mil/hood/units-tenants/nec
https://home.army.mil/cavazos/units-tenants/nec
https://home.army.mil/hood/units-tenants/Garrison/religious-support
https://home.army.mil/hood/units-tenants/installation-transportation-office
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OFFICE OF THE STAFF JUDGE ADVOCATE (SJA) 

Office of the Staff Judge Advocate :: III Armored Corps & 
Fort Hood (army.mil)

PUBLIC AFFAIRS OFFICE (PAO) Public 

Affairs Office :: U.S. Army Fort Hood

TRANSITION ASSISTANCE PROGRAM 

Transition Assistance Program :: U.S. Army Fort Hood
UNITED SERVICE ORGANIZATION (USO) 

USO Fort Hood

Note: Agency names and websites that appear in blue are hyperlinks. For additional information 
contact: Army Community Service Community Information Services at (254) 287-4471 or 

e-mail: usarmy.hood.id-readiness.list.community-services-council@army.mil

https://home.army.mil/hood/units-tenants/iii-corps/office-staff-judge-advocate-iii-corps-and-fort-hood
https://home.army.mil/cavazos/units-tenants/iii-corps/office-staff-judge-advocate-iii-corps-and-fort-cavazos
https://home.army.mil/hood/units-tenants/Garrison/public-affairs
https://home.army.mil/hood/units-tenants/Garrison/directorate-human-resources/Transition-Assistance-Program
https://forthood.uso.org/
mailto:usarmy.cavazos.imcom-fmwrc.list.community-services-council@army.mil


Community Leaders Information Sheet 

CITY OF BELTON CITY OF COPPERAS COVE 

CITY OF GATESVILLE CITY OF HARKER HEIGHTS 

CITY OF KILLEEN CITY OF LAMPASAS 

CITY OF NOLANVILLE CITY OF TEMPLE 

http://www.hood.army.mil/corps.hotline.aspx
http://www.hood.army.mil/corps.hotline.aspx
https://www.copperascovetx.gov/
https://www.gatesvilletx.com/
https://harkerheights.gov/
https://www.killeentexas.gov/
https://www.lampasas.org/
https://www.nolanvilletx.gov/
https://www.templetx.gov/


WE’RE HIRING!
work from home

WHY TELEPERFORMANCE? Join a global company trusted by the world’s leading 
brands, where your work makes a real impact every day.

Scan the QR codes for 
more information

• Roles designed to move with you
• Paid training from day one

• Opportunities to grow
• Environment built on collaboration 

and respect

Start your next chapter
at Teleperformance

Customer Support
• Support customers through 

phone, chat, or email
• Resolve issues with care and confidence
• Work in a collaborative environment

Technical Support
• Provide front line technical support
• Troubleshoot Internet and device issues
• Help customer stay connected

Our commitment is to support military families, deliver excellence, 
and create careers that are portable.

SENTURE TP





• Bldg. 36000, Shoemaker Center, 2nd Floor, Shoemaker Lane
• Bldg. 36051, Soldier and Family Assistance Center

Sexual Harassment / Sexual 
Assault (SHARP)
EO and Harassment Hotline 
Veterans Crisis Line

254-287-CARE (2273)
National 800-422-4453
254-702-4953
National 800- 799-7233
National 800- 273-8255
or Dial 988
254-319-4671
National 877-995-5247
254- 291-5717
National 800-273-8255
(press 1)
254-206-1157Housing / Barracks Life / Health / 

Safety Hotline
Duty Chaplain Hotline 254-289-2531

Commanding General (CG) 
Hotline
Reporting Domestic Violence 
or Child Abuse

Assistance for Victims of 
Domestic Violence
Suicide Prevention

254-618-7486

ACS LOCATIONS

HELPFUL ACS NUMBERS 24/7 HOTLINES

APRIL FINAL 26

ACS Volunteer Program / Army 
Volunteer Corps (AVC)
287-8657 / 287-2327
Army Emergency Relief (AER) 
Emergency Financial Assistance 
553-3101 / 553-3102
Army Family Action Plan / Army 
Family Team Building
287-1127
Employment Readiness Program 
(ERP) Job Search Assistance, 
Resume Writing, Career Skills 
287-6067 / 288-2089
Exceptional Family Member 
Program (EFMP)
287-6070
Family Advocacy Program (FAP) 
Relationship Enrichment, Preparing 
for Marriage, Common Sense 
Parenting, Car Seat Inspection
286-6774 / 288-2092

Family Assistance Center (FAC)
288-7570
Financial Readiness Branch (FRP) 
Financial Counseling and 
Management Classes
287-CITY (2489) / 288-6868
Military Family Life Counseling 
(MFLC) Non-Clinical Counseling 
553-4705
Mobilization, Deployment & 
Stability Support Operations 
(MDSSO) SFRG Training, Resilience, 
Community Resource Course
288-2794
New Parent Support Program 
(NPSP) Infant Care, Play Mornings, 
Shaken Baby, Daddy Bootcamp 
287-2286
Soldier and Family Assistance 
Center (SFAC)
286-5768
Survivor Outreach Services (SOS)

Your Connection to Community Information

https://hood.armymwr.com/categories/community-support
https://www.ArmyMWR.com/acs

www.militaryonesource.mil
1-800-342-9647

https://hood.armymwr.com/categories/community-support
https://hood.armymwr.com/categories/community-support
https://hood.armymwr.com/categories/community-support
https://www.ArmyMWR.com/acs
http://www.militaryonesource.mil/
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F inanc ia l  P lanning for In i t i a l  Permanent Change of  S tat i on -  Soldiers (E1 to E4 & 0-1 to 0-3)  learn, 
develop and manage spending plans and credi t  while examining impacts of special  pay  and entitlements 
associated with a change in duty station.
Vest i ng In Thr i f t  Sav ings P lan (TSP) - Soldiers wi l l  learn how to manage and update their TSP account 
and vesting.
Cont i nuat i on P a y  - Soldiers under the Blended Retirement System (BRS) who are current ly eligible or 
within 12 months of  receiving Continuation Pay wil l  learn the components of  BRS, Importance of 
planning for retirement & how to calculate continuation pay.
Prom ot i on of Serv i ce member - (E-5 & below or 0-4 & below) learn how income changes related to 
promot ion,  options for increased income, updat ing spending p lan,  effect on TSP contr ibut ions and 
reevaluating f inancial goals.
Mar r i age,  d i v orce,  b i r t h  o f  f i r s t  c h i l d  -  Soldiers will learn how to update DEERS, check their LES
for accuracy, update spending plan,  address TRICARE concerns,  and how to access additional 
resources.
Major  L i f e  Ev ents ( d i sab l i ng  condi t i on)  -  Soldiers wi l l  learn how to address the f inancial implications
of  dealing with a disabling sickness or condItIons and gain insight  to manage their f inances more
efficiently.
Pre & Poat Deploym ent  - Soldiers wi l l  l earn importance of  creat ing and managing spending plans forpre & post deployment,  as well  as Serv icemembers Civ i l  Relief  Act and how to protect their credit with

credit f reezes.

Training can be completed onfine at the Army Family Web Portal (AFWP): htt91·Jlqlm1 armyfamllYWtbpPrtlf CiPffl

For more informat ion and  to register ,  ca l l :  ( 2 5 4 )  2 8 8 -6 8 6 8  or  
e-m a i  I :  u s a r m  y .h  o o d .  i d - r e a d i n e s s .  I i  s t . a c s - f r b @ a  r m y .  mii

.,,.. .,.,.

Little

Little

Learner
s• Meet Other Parents

• Build Connections
• Enjoy an Afternoon Outdoors
• No Registration Required

Fort Hood Arrrfo/ Com111.1nity Service

Fami� Advocacy Prog-am New Parent Support Program



Fort Hood Army Community Service - Family Advocacy Program

...

To r e g i s t e r  o r  f o r  m o r e  i n f o r m a t i o n  

P l e a s e  c a l l  2 5 4 - 2 8 6 - 6 7 7 4  I 2 8 8 - 2 0 9 2

u s a r m y . h o o d . i d - r e a d i n e s s . l i s t . a c s - f a p - t r a i n i n @ a r m y . m i l

Ind i v i duals wh o  requi re  assi stance or  a c c o m m o d a t i o n s  d u e  to  a  disabil i ty, p l ease contact  the Arm: 
C o m m un i t y  serv i ce F am i l y  A dv oc ac y  P r o g r am  at  (254)  288 - 2091

mailto:usarmy.hood.id-readiness.list.acs-fap-trainin@army.mil
mailto:usarmy.hood.id-readiness.list.acs-fap-trainin@army.mil
mailto:usarmy.hood.id-readiness.list.acs-fap-trainin@army.mil
mailto:usarmy.hood.id-readiness.list.acs-fap-trainin@army.mil
mailto:usarmy.hood.id-readiness.list.acs-fap-trainin@army.mil
mailto:usarmy.hood.id-readiness.list.acs-fap-trainin@army.mil
mailto:usarmy.hood.id-readiness.list.acs-fap-trainin@army.mil
mailto:usarmy.hood.id-readiness.list.acs-fap-trainin@army.mil
mailto:usarmy.hood.id-readiness.list.acs-fap-trainin@army.mil
mailto:usarmy.hood.id-readiness.list.acs-fap-trainin@army.mil
mailto:usarmy.hood.id-readiness.list.acs-fap-trainin@army.mil
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