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CSC DOCUMENTS

QR CODE
See back of the agenda

or 

go online to

https://hood.armymwr.com//programs/csc-calendar-events
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OPENING REMARKS
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INVOCATION



COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018

GUEST INTRODUCTION



COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018

Mr. Nicholas Johnsen

Director
Directorate of Family, Morale, 

Welfare and Recreation
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TOPIC 1: Access to Care – No Show Rate 
Solution

EXPLANATION/
DISCUSSION:

Charge the patient / enrollee

PROPOSED 
RECOMMENDATION:

1st time No Show - $25.00
2nd time No Show - $50.00
3rd time No Show - $1,000.00
4th time No Show – Drop 
enrollee



RESPONSE: Pending



TOPIC 2: Handicapped Parking Stalls –
Misuse by those who do NOT 
have mobility related disabilities.  
It is a major problem on post.

EXPLANATION/
DISCUSSION:

Disabled Veterans with PTSD, 
sleep apnea and other NON-
mobility related disabilities use 
up “all” (or MOST) of the 

handicapped parking spots.  
Also, spouses of disabled 
veterans use their spouses’ tags 

to illegally park.  People in 
wheelchairs have to park far 
away.



PROPOSED 
RECOMMENDATION:

Please install “wheelchair only” 

handicapped parking across the 
installation!

RESPONSE 1: Parking Enforcement:
The DES enforces parking 
violations in accordance with 
Texas Traffic Code. We do not 
have a legal basis for 
questioning someone with a 
placard or a DV plate. If they 
display either, we do not ticket 
the vehicle.



PROPOSED 
RECOMMENDATION:

Please install “wheelchair only” 

handicapped parking across the 
installation!

RESPONSE 2: Signs:
We do have "Van Accessible 
Only” handicapped parking in 

every parking lot in accordance 
with the Americans with 
Disabilities Act Accessibility 
Guidelines (ADAAG). The 
ADAAG calls for 1 per eight 
disabled spaces or at minimum 
per parking lot. Unfortunately, 
people with regular disability 
park in the van accessible



PROPOSED 
RECOMMENDATION:

Please install “wheelchair only” 

handicapped parking across the 
installation!

RESPONSE 2: Signs (Continued):
spaces even though they are 
designated for vans with the 
wheel chair lift.  Also, there is 
nothing in the act that prevents 
regular ADA tagged vehicles 
from parking in those spaces. 
Enforcement of authorized 
parking in handicapped areas is 
the responsibility of DES.



PROPOSED 
RECOMMENDATION:

Please install “wheelchair only” 

handicapped parking across the 
installation!

RESPONSE 3: CRDAMC parking/shuttle:

Pending



TOPIC 3: Safety of Crossing in front of 
Meadows Elementary School on 
Fort Hood Boulevard.  Lots of 
cars drive over red in the 
morning when school starts and 
children are crossing the road.

EXPLANATION/
DISCUSSION:

Cars can also make a right on 
red leaving Meadows school 
onto Fort Hood Blvd. while 
children are crossing the road; 
occasionally cars on Fort Hood 
also drive over red on Fort Hood 
Blvd. maybe because they are 
blinded by the sun in the



EXPLANATION/
DISCUSSION:

(Continued)
putting away their IDs after 
entering the gate.

PROPOSED 
RECOMMENDATION:

No right on red, create an extra 
signal for cars needing a right on 
Fort Hood Blvd., maybe try to 
make lights more visible esp. in 
the morning.



RESPONSE: To prevent limited visibility and 
glare from the sun during peak 
morning hours, back plates can 
be installed for all east and west 
signal heads during the next 
scheduled maintenance.  
Additionally, there is a 
pedestrian signal that allows 
safe crossing at the intersection. 
We will continue to monitor 
crossing at this intersection to 
determine if additional time is 
needed to cross safely and 
whether we need to place a 
"no crossing on red" sign.



TOPIC 4: Fort Hood Family Housing –
Response and Communication 
with Residents

EXPLANATION/
DISCUSSION:

Made a call from my quarters 
about a snake.  Was told 
someone would be out that this 
was a priority.  3(ish) hours later, 
nothing.  I finally called the 
Garrison Commander to get 
results.  The person that finally 
came to pick it up didn’t say he 

was there.



PROPOSED 
RECOMMENDATION:

Provide better communications 
to residents.

RESPONSE The work order was called in and 
created on 21 Apr 18 at 4:50 pm.  
The call was dispatched to the 
site at 5:00 pm and assigned to 
our on-call pest control 
technician. Our records show 
that the snake was located 
inside a crate, and was picked 
up by the technician. The work 
order was closed out at 6:20 pm 
that afternoon.  For pest control 
service after-hours, our 
technicians are contacted upon



RESPONSE (Continued)
receipt of an emergency or 
urgent service request. Our 
records do not show the call 
took 3 hours to complete.  Our 
standard procedure is to notify 
residents upon response to their 
home. I cannot confirm that the 
resident was notified upon 
response based on the notes 
that were provided by my 
technician in our database.



TOPIC 5: Speeding in housing areas

EXPLANATION/
DISCUSSION:

Lighter later = more kids outside 
longer = greater risk for kids 
getting hit.

PROPOSED 
RECOMMENDATION:

Please announce in CSC what 
the speed limit in housing areas 
is on Fort Hood (15? 20?) and 
encourage leaders to make their 
Soldiers aware.

RESPONSE Unless otherwise posted, the 
speed limit in FT Hood Housing 
Villages is 20 mph.



TOPIC 6: Hood Hero Ceremony

EXPLANATION/
DISCUSSION:

Many of the Soldiers that are 
awarded during this ceremony 
are meal card holders. Since the 
ceremony is held during lunch 
hours they have to pay for their 
meal in order to eat or just skip 
out of lunch. 



PROPOSED 
RECOMMENDATION:

In the past, all awardees were 
given a ticket and were able to 
eat lunch at no cost. Since this 
has now change, our 
recommendation is to change the 
Hood Hero Ceremony to an 
earlier time or later time that 
does not affect meal card 
holders.

RESPONSE The Hood Hero Program is a III 
Corps Commanding General 
directed program executed by 
USAG Garrison.  Requests to 
change must be proposed 
through the III Corps SGS for 
consideration and approval.  



RESPONSE Since the inception of the 
III Corps Hood Hero Luncheon 
and Award Ceremony in 1999, all 
awardees and guests have been 
required to pay for their meal.  
Some units at their discretion 
pay for their awardees' meal.  
The current meal ticket cost 
of $13.75 covers cost for food 
and renting the Club Hood 
Grande Ballroom.  The USAG 
ceremonies team ensures 
awardees, sponsors and guests 
are notified of the price and 
details to purchase tickets.



COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018
COMMUNITY UPDATES

COMMUNITY UPDATES



ARMY MEDICINE
One Team…One Purpose!
Conserving the Fighting Strength Since 1775

One Team…One Purpose!
Conserving the Fighting Strength Since 1775

ARMY MEDICINE

Carl R. Darnall 
Army Medical Center

Health Care Delivery Update
COL David Gibson

Commander
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Clear Creek Pharmacy 
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One Team…One Purpose!
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Immunization Clinic
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Behavioral Health 



ARMY MEDICINE
One Team…One Purpose!
Conserving the Fighting Strength Since 1775

One Team…One Purpose!
Conserving the Fighting Strength Since 1775

CBMH #4 Update

Community Based Medical Home  #4
If you are enrolled to 

Fort Hood Medical Home 
and DO NOT 

wish to move to 
West Killeen Medical Home 

please contact 
Beneficiary Services Team 

at 254-288-8155 
by 31 May



ARMY MEDICINE
One Team…One Purpose!
Conserving the Fighting Strength Since 1775

One Team…One Purpose!
Conserving the Fighting Strength Since 1775 Questions?
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Strong Star

Dr. Vanessa Jacoby
University of Texas Health

Science Center at San Antonio

(254) 289-3466
Vanessa.m.jacoby.ctr@mail.mil



Strong Families Strong Forces: 
Supporting Military and Veteran Families

through Military-Related Transitions
• Provided by STRONG STAR and the Consortium to 

Alleviate PTSD

• Goals: 
– Support families in preparing for upcoming transition

– Help family members cope with stressors related to 

separations

– Keep soldiers mission minded while deployed

– Facilitate communication, connection, and effective

co-parenting

– Reduce or prevent deployment and transition related 

family problems

COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018
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Strong Families Strong Forces: 
Supporting Military and Veteran Families

through Military-Related Transitions

• Appropriate Families with children include:
– Families anticipating a deployment, TDY, training, or PCS

– Families in the midst of a deployment or TDY, or training

– Families who recently experienced a deployment, TDY, 

training, or PCS

– Families in the process of transitioning or recently 

transitioned out of the military

COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018
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• Highly flexible: 

– Any military related separation or transition, 
including veterans

– Not just for married couples

– Can meet in-home or in Strong Families offices

– Very flexible business hours

• Start date for limited capacity was May 1, 2018

• Start date for full capacity: November 1, 2018

• POC: Vanessa.m.jacoby.ctr@mail.mil, 

Strong Families Offices (254) 289-3468.

Strong Families Strong Forces: 
Supporting Military and Veteran Families

through Military-Related Transitions

COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018
COMMUNITY UPDATES
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Army Community Service (ACS)

Mr. Kent Brickman
Wounded and Fallen Branch Manager

(254) 553-2464
kent.d.brickman.civ@mail.mil
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Central Texas Memorial Day Events

• Run (fees associated) – Harker Heights, TX

• WWII firing demonstration – Camp Mabry

• Ruck March Challenge – Harker Heights, TX

• Concert – Georgetown, TX

• Hall of Remembrance Open House – Fort Hood, TX

• Memorial Day Ceremonies – College Station, TX, 
Georgetown, TX and Killeen, TX
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Central Texas Memorial Day Events

• Remembrance Ceremony – Killeen, TX

• Barbecue and Picnic – Harker Heights, TX

• Parade – Harker Heights, TX

For more information, call (254) 553-2464 or
go online at 
https://hood.armymwr.com/us/hood/programs/informatio

n-and-referral.

https://hood.armymwr.com/us/hood/programs/information-and-referral
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Fort Hood Memorial Day Observance

• May 28, 2018

• 11:30 am – 1:00 pm

• Gold Star Families are cordially invited to the 
Fort Hood ACS Survivor Outreach Services (SOS) 
Center for a catered luncheon in the Hall of 
Remembrance

• ACS SOS Center, Building 10043

• For more information, call (254) 288-9533.
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Mr. Carl Smith

Army Substance Abuse Program
(ASAP)

(254) 338-1195
Carl.j.smith24.civ@mail.mil
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Better Opportunities for Single Soldiers
(BOSS)

SPC Kylie Smith
Vice President

(254) 287-6116
forthoodboss@gmail.com



UPCOMING EVENTS

• Lock & Key Social (June 1, 2018)

• Schlitterbahn Waterpark (June 8, 2018)

• Zipline (June 15, 2018)

• Tubing (June 22, 2018)

• Pool Party (June 29, 2018)

VOLUNTEER OPPORTUNITIES

For more information, call (254) 287-6116.
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Garrison Chaplain’s Office

Ms. Stacey Wilson
Religious Education Coordinator

(254) 288-6549
Stacey.l.wilson6.ctr@mail.mil



POST-WIDE VACATION BIBLE SCHOOL
June 4-8, 2018 – Volunteers Needed

Vacation Bible School will be held June 4-8, 2018, 
for ages pre-k through 6th grade, 9:00 am – 12:00 
pm at Comanche Chapel on Tank Destroyer Blvd.

Volunteers need to complete a background check 
packet as soon as possible.
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POST-WIDE VACATION BIBLE SCHOOL
June 4-8, 2018 – Volunteers Needed

Scheduled Volunteer Meetings:

• May 23, 2018, 5:30 pm

• May 30, 2018, 5:30 pm

• June 3, 2018, 2:00 pm

• Comanche Chapel

• For more information, call (254) 288-6549 or e-
mail stacey.l.wilson6.ctr@mail.mil.
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Ms. Rachael Bethel

Casey Memorial Library
Public Services Librarian

(254) 287-2716
Rachael.c.bethel.naf@mail.mil
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2018 DoD-MWR SUMMER READING PROGRAM
• June 4th – August 4th

• Theme is “Reading Takes You Everywhere!”

• Online registration starts May 11th 
https://forthoodcasey.beanstack.org

• Registered participants receive t-shirts and welcome 
bags, as well as free books for every 180 minutes 
they read and participation certificates at the end of 
the program

• The top reader in each age category will receive a 
special prize

• All ages are welcome - If you can read or be read to, 
you can participate!

https://forthoodcasey.beanstack.org/
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CHILDREN’S ROOM WEEKLY THEMES

• June 4 - 9: Reading Takes You to Medieval Times

• June 11 - 19: Reading Takes You to Fantastic Places

• June 18 - 23: Reading Takes You Under the Sea

• June 25 - 30: Reading Takes You to the Garden

• July 2 - 7: Reading Takes You Across America

• July 9 - 14: Reading Takes You to the Zoo
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CHILDREN’S ROOM WEEKLY THEMES

• July 16 - 21: Reading Takes You Around the World

• July 30 - August 4: Reading Takes You to the Stars

Complete the weekly activity card to earn a prize and be 
entered into the weekly raffle!
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LOOKING FOR MORE?

• Kick-off Event: Medieval Times will be reading a 
story, answering questions, and offering lessons in 
knight training on June 8th at 2:00 pm

• G or PG rated movies Fridays at 2:00 pm in the 
Children’s Room.

• Weekly Story Time every Friday morning at 
10:00 am

• For every event you attend, you can earn an online 
badge and become eligible for more prizes!

For more information, call (254) 287-4921.



Child & Youth Services
(CYS)

Ms. Ashley Hill
Youth & School Age Care

Administrator

(254) 287-2164
Ashley.n.hill77.naf@mail.mil

COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018
COMMUNITY UPDATES



SCHOOL AGE CARE SUMMER BREAK CAMP
•  “To the X-Treme with STEAM”

•  June 4, 2018 – August 24, 2018
•  Grades K-5
•  Fees are based on Total Family Income

Occasional care is $4 per hour, or five free hours / 
month open recreation for those not enrolled in the 
program

•  Walker School-Age Care, Bldg. 85018 and Kouma
School-Age Care, Bldg. 48303
For additional information, call (254) 287-4948, 
(254) 285-6017 or (254) 287-8029.
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YOUTH SERVICES SUMMER CAMP
•  “Wildin’ Out STEAM Summer”

•  June 4, 2018 – August 24, 2018
•  7:00 am – 1:00 pm

(Youth Center remains open until 8:00 pm)
•  Open to Middle and High School youth
•  Fees are based on Total Family Income

Occasional care is $4 per hour, or five free 
hours/month open recreation for those not enrolled in 
the program

•  Comanche Youth Center, Bldg. 52019
For additional information, call (254) 287-5834 or 
(254) 287-8029.
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CAREER LAUNCH

•  June 6, 2018:  1:00 pm – 4:00 pm

•  June 7, 2018:  2:00 pm – 5:00 pm

•  Open to Youth and College Students

•  Workshops include Resume Writing, Application, 
Interview, College Search, and MORE!

•  Bronco Youth Center, Bldg. 6602
For additional information, call (254) 287-6745.
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Army Community Service

Ms. Regina Jolly
Employment Readiness Branch

Employment Assistance Specialist

(254) 553-2741
Regina.e.jolly.civ@mail.mil



YOUTH AND COLLEGE STUDENTS
JOB FAIR

• June 8, 2018

• 11:00 am – 2:00 pm

• Young adults ages 16-22

• 25+ Employers onsite accepting applications for 
various positions
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YOUTH AND COLLEGE STUDENTS
JOB FAIR

• On-the-spot interviews may be conducted

• No registration required

• Community Events & Bingo Center

For more information, call (254) 553-2216.
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Army Community Service

Ms. Doris Arnett
Soldier & Family Readiness Branch

Resilience Training Coordinator

(254) 553-2741
Doris.f.Arnett.civ@mail.mil
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3rd QUARTER RESILIENCE EXPO

• “Lazy Days of Summer”

• Focus on connection and communication

• Story Time, Escape Rooms, Crafts, Blind Maze, 
Adopt-a-Pet and United Through Reading

For more information, call (254) 553-2741.
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Fort Hood Santa’s Workshop

Mrs. Emily Damboise
President

540-247-6833
forthoodsws@gmail.com

mailto:forthoodsws@gmail.com
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CHRISTMAS IN JULY
• July 11, 2018 

• 11:30 am – 1:30 pm

• Texas Roadhouse in Killeen, TX

• Tickets are $15.00 (50% of ticket sales go directly to 
help SWS purchase toys for the over 3,000 children 
served in the Fort Hood military community)

• If you cannot attend the event, you can still support it 
by taking your meal to-go that day

For more information, call 540-247-6833.
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Directorate of Family, Morale,
Welfare and Recreation

Mr. Nicholas Johnsen
Director

(254) 287-4339
Nicholas.r.Johnsen.naf@mail.mil
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All-Army Trial Camp Submissions

• SPC Kory Kibler
43rd MP Detachment
All-Army Soccer - Men
Dates: 7 May - 1 Jun 18
Location: TBD

• PVT Daniel Merritt
B Co. 3BEB
All-Army Soccer - Men
Dates: 7 May - 1 Jun 18
Location: TBD



COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018
COMMUNITY UPDATES

All-Army Trial Camp Submissions

• SPC Maria Kelly
215 BSB HHC 3ABCT 1CD
All-Army Soccer – Women
Dates: 2-19 Jun 18 
Location: Fort Bliss, TX

• 2LT Carmen Tomko
A-Co, 2-7 CAV, 3 ABCT
All-Army Rugby – Women
Dates: June/July 18 (Tentative)
Location: TBD

For more information, call (254) 286-5760.
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COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

Fort Hood Carry the Load Rally

• May 24, 2018
• 2:30 pm – 5:00 pm
• 1st Cavalry Division Horse Detachment
• Horse Detachment Demonstration – 3:25 pm – 3:55 pm

For more information, call (254) 288-7835.
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COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

BOSS Military Appreciation Baseball game at
Round Rock DELL Stadium

• May 26, 2018
• 5:00 pm – 11:00 pm
• BOSS HQ Bldg. 9212 to Round Rock, TX

For more information, call (254) 287-6116.
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COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

DFMWR Outdoor pools
open for summer season

• May 26, 2018
• Comanche Pool, Patton Pool and West Fort Hood Pool

For more information, call (254) 287-4648.
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COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

Garrison Golf Scramble

• June 1, 2018
• 12:00 pm shotgun start
• 10:30 am – 11:45 am registration
• 4 Person Scramble Teams 
• Garrison BBQ fundraiser
• Open to All

For more information, call (254) 287-4130.
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COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

Courses of Clear Creek Club House
Renovation Grand Opening
• June 1, 2018
• 6:00 pm - Ribbon Cutting 
• Revealing of special events
• Music and finger foods
• Open to All

For more information, call (254) 287-4130.
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COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

Water Fest
• June 2-3, 2018
• Saturday, 10:00 am – 8:00 pm and

Sunday, 10:00 am – 6:00 pm
• Water activities for all ages, followed by a Family 

friendly movie on the beach
• Concessions
• 6 per vehicle, per day
• Belton Lake Outdoor Recreation Area (BLORA)

For more information, call (254) 287-2523.



COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018
COMMUNITY UPDATES

COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

Movies at the Campground
• June 2, 2018
• Movie begins at dark – approx. 8:45 pm
• Family friendly movie at the BLORA campground –

Sierra Beach, free with park entry and concessions on 
site
For more information, call (254) 287-2523.
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COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

2018 Fort Hood Lifeguard/Waterfront Certification Classes
1.  June 4-8, 2018, 8:00 am – 5:00 pm
2.  June 11-15, 2018, 8:00 am – 5:00 pm
• Lifeguard Certification:  $150 (Swimming Pools)
• Lifeguard and Waterfront Certification:  $175 (BLORA Beach)
• Abrams Indoor Pool

Register at (254) 287-4648.
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COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

Music on the Lawn
• June 8, 2018 and June 29, 2018
• 6:30 pm – 9:00 pm
• Behind Chili’s Bar and Grill, Fort Hood 

For more information, call (254) 288-7835.
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COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

Naturalization Ceremony (Selected Soldiers)
• June 19, 2018
• 1:00 pm
• Oveta Culp Hobby Soldier & Family Readiness Center, 

Bldg. 18000
For more information, call (254) 287-4471.
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COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

Paralympics
• June 29, 2018
• 8:00 am – 2:00 pm
• US Paralympics Adaptive Sports Experience Day
• Abrams Physical Fitness Center 

For more information, call (254) 288-3770.
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COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

Remembrance Run 5K- Run/Walk
• June 30, 2018
• On-site registration the day of the race from 7:00 am -

7:45 am
• Race begins 8:00 am
• Sadowski Field 
• Pre-register online at Hood.ArmyMWR.com by 12:00 

pm the Wednesday prior to the event
• Pre-Registration Facilities: Leisure Travel Service, 

Sportsmen’s Center, Apache Arts and Crafts Center, 

Sprocket Auto Crafts Center
• For more information, call (254) 285-5459.
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COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

CYS Rockin’ Fest

• June 30, 2018
• 11:00 am – 2:00 pm
• Family activities for Soldiers and their Families
• Bronco Youth Center
• For more information, call (254) 287-8436.



COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018
COMMUNITY UPDATES

COMMUNITY EVENTS CALENDAR (90 DAYS) 
HIGHLIGHTS

Remembrance Memorial Ceremony
• June 30, 2018
• 2:30 pm – 3:00 pm (Invitation Only)

Boot Memorial Display
• June 30, 2018 (3:00 pm) – July 10, 2018 (9:00 am)
• Sadowski Field
• Open to all



COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018
OPEN DISCUSSION

SUGGESTED TOPICS FOR DISCUSSION



COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018

CLOSING REMARKS



COMMUNITY SERVICES COUNCIL MEETING – May 23, 2018

Next Meeting

Wednesday, June 27, 2018, 10:30 am

Community Events and
Bingo Center

www.Hood.armyMWR.com
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